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CONFERENCE OVERVIEW

A collaboration between leading universities from around the globe, the International

Conference on Government Performance Management and Leadership is a bi-annual

conference designed to focus on government innovations that foster institutional trust
and accountability, while promoting sustainable solutions.

Leading scholars and practitioners in the field of performance management presented
papers on a variety of themes, including: initiatives that integrate "management" and
"leadership" innovations as related concepts, growth models which promote
sustainable development, and creative strategies for addressing institutional trust and
accountability.

The 2009 conference was hosted by the School of Management at Lanzhou University,
China. The 2011 conference was hosted by the Mark O. Hatfield School of Government
at Portland State University, Oregon, USA. The 2013 conference was hosted by Waseda
University in Tokyo, Japan. The 2015 conference was hosted by Lanzhou University,
China. This year, the 2017 conference is hosted by the College of Local Administration
(COLA), Khon Kaen University, Thailand

As a new member of the collaboration, COLA is proud to host the 5t International
Conference on Government Performance Management and Leadership (GPML2017)
and invites scholars and practitioners in the field of performance management to
present their work on topical areas related to government performance and this year's
theme: Toward Smart Growth and Sustainable Solutions. We look forward to accepting
your papers and your presence in Khon Kaen, Thailand.



HOST AND CO-SPONSORS

e Host and Co-sponsor. The College of Local Administration, Khon Kaen University
e Co-sponsors.

o Lanzhou University. Lanzhou, People’s Republic of China

o Portland State University, Oregon, United States

o Seoul National University, Republic of Korea

o Waseda University, Japan

o Lampang Rajabhat University, Thailand (to be confirmed)

CONFERENCE PURPOSE AND TOPICS

The main goal of this international conference is to convene leading scholars and
practitioners to consider existing and future innovations in public sector performance
Mmanagement, leadership and governance. Public and nonprofit leaders across the
globe are facing a morally confounding array of pressures: “managing and measuring
for results,” “meeting the needs of the present generation without compromising the
needs and aspirations of future generations,” “managing more with less,” “being
customer-driven,” etc. These pressures have already resulted in major new initiatives,
some of which include the creation of new performance measurement and evaluation
systems. Other new initiatives include the development of new governance processes
and structures as well as new modes of leadership

In addition to submissions from academic scholars, practitioners, and students that
explore these issues in local, national, and international contexts, especially welcome
will be submissions that illuminate some long-standing themes important to
conference sponsors. These include:

e Conceptual and working models of “Performance Management” that go beyond
measurement and operational issues, and which speak to broader concepts of
accountability, civic engagement, government legitimacy, and trust;

e Research and scholarship around initiatives that integrate “management” and
“leadership” innovations, rather than viewing the two concepts as inherently
separate or even dichotomous;

e Innovations grounded in and/or which promote sustainable development
objectives across economic, environmental, and social dimensions

In addition to specific topics relating to one or more dimensions of Governance,
Leadership, and Performance, conference sponsors are also looking for content that
speaks to ensuring the collaborative partnership of performance management and
leadership strategies, including at the international level. Other approaches and
guestions of interest include the following:

1) Evaluation of Current State of the Art. How well do existing governance,
performance management and leadership practices contribute to creating
public value? What are some of the major limitations of such practices to
making progress in this arena?

2) New Innovations. What emerging new governance structures and processes,
performance management, and leadership tools hold significant promise,
and/or have shown demonstrated success?

3) Major Challenges. What are the major challenges and obstacles to the effective
use of existing and new governance, performance management and leadership
practices? How do such issues as data gaps, jurisdictional complexities, and
public awareness pose challenges to effective performance management? What
lessons have we learned about overcoming such challenges?

4) Global context. In an increasingly global and inter-connected context, what are
the key lessons for how performance management development objectives can



be achieved? How can greater international cooperation help accelerate
innovations in government performance management and leadership on a
range of key issues - e.g. global health?

SUBMISSION GUIDELINES

GPML2017 welcomes individual papers and fully-organized panels.

e Individual papers. 10,000 words. Paper formatting and citation styles should
follow the APA Manual, 6th Edition.

e Fully-organized panels. A maximum of five papers and/or presentation will be
scheduled for each panel, which also include a moderator, if presenting, and an
optional discussant. The conference committee will seek to distribute panels
equally throughout the time slots. Panel sessions will be determined after
receiving individual paper proposals and suggestions from those who volunteer
to be a panel organizer.

All presentations should be those that have not yet been published in any academic or
professional journal.

Each presenter must submit his/her abstract of ho more than 500 words, excluding

title, authors, affiliations, and keywords. Deadline for abstract submissions is July 31,
2017.

DEADLINES AND IMPORTANT DATES

Activity Date Location
Abstract submissions begin (for individual March 1, 2017 Website
papers and fully organized panels)
Registration begins March 1, 2017 Website/COLA, KKU
Deadline for abstract submissions July 31,2017 Website
Notification of accepted proposals August 7, 2017 Website
Registration deadline for presenters August 31, 2017 Website/COLA, KKU
Conference reception September 14 COLA, KKU
Conference presentations September 14-15 COLA, KKU

CONFERENCE FEE

Registration fee is $150 USD for presenters and general audience and $75 USD for
students. The fee includes admission to all conference sessions, certificate of
attendance, conference bag and name badge, conference program and book of
abstracts, admission to the welcome dinner on September 13, and two lunches and
three refreshments on September 14-15.

Payments can be made via one of the following methods:

e Paypal. Log in to your PayPal account and make a payment to account
icapmlI2017@gmail.com.

e Credit Card via Paypal.

e Wire Transfer. Wire transfer your payment to the following account:
Account Name: THE 5TH IC-GPML 2017
Account No: 908-166-702-7
SWIFT Code: UOVBTHBK
Bank Name: United Overseas Bank (UOB)




Branch: Khon Kaen - Thanon Mittraparb
Address: 81/1 Mittraphap Road, Nai Mueang, Mueang, Khon Kaen 40000
Thailand

NOTE: Please notify GPML2017 at icapmI2017@gmail.com when making a payment.
Include name, time and date of payment, amount of payment and method of payment
(PayPal or wire transfer). For students, also include proof of student status.

LOGISTICS

Conference Venue. The conference will be held in the College of Local
Administration, Khon Kaen University, Thailand, during September 13-15, 2017.
Travel to Khon Kaen. Khon Kaen is one of the largest cities in Thailand. You can
travel to Khon Kaen via one of the following domestic, non-stop flights from
Bangkok and other major cities.

o From Bangkok. Thai Smile flies from Suvarnabhumi International Airport
(BKK), Bangkok to Khon Kaen (KKC) and back again seven times a day.
Thai AirAsia flies from Don Mueang International Airport (DMK), Bangkok
to Khon Kaen and back again four times a day. Nok Air flies three daily
flights from Don Mueang.

o From Chiang Mai. Thai AirAsia flies daily from Chiang Mai International
Airport (CNX) to Khon Kaen. Kan Air also flies daily to Khon Kaen from
Chiang Mai.

o From Hat Yai, Songkhla. Thai AirAsia flies daily from Hat Yai International
Airport (HDY) to Khon Kaen.

Accommodation. The conference committee will provide a shuttle bus service
from and to the conference venue for participants who stay in one of the
following hotels: Charoen Thani, Kosa, and Pullman Khon Kaen Raja Orchid.

o Pullman Khon Kaen Raja Orchid Hotel. The Pullman Khon Kaen Raja
Orchid is located in the city center, a 10-minute drive from the Khon
Kaen airport and just a short walking distance to shopping malls. This
internationally luxury upscale hotel is designed to meet the demands of
business people and leisure travelers alike. Each room and suite is well
designed and free Wi-Fi internet access. The hotel has six restaurants, four
bars, multi-purpose meeting rooms, a fitness centre, an outdoor pool and
a day spa.

= Address: 9-9 Prachasamran Road, Nai Mueang, Mueang, Khon
Kaen 40000 Thailand

= Tel: +66 (0) 4332 2155

»  Website: http://pullmankhonkaen.com

*  Email: pullman@pullmankhonkaen.com

o Kosa Hotel. Kosa Hotel is located at the heart of Khon Kaen, a 5-minute
walk from Central Plaza Khon Kaen. It offers an outdoor pool, a massage
service and free parking on site.

» Address: 250-252 Sichan Road, Nai Mueang, Mueang, Khon Kaen
40000 Thailand

= Tel:+ 66 (0) 4332 0320

»  Website: www.kosahotel.com

» Email: reservations@kosahotel.com

o Charoen Thani Hotel. The Charoen Thani, Khon Kaen is a first-class
property in the heart of Khon Kaen with easy access to the city’s airport,
bus terminal and railway stations.

= Address: 260 Sichan Road, Nai Mueang, Mueang, Khon Kaen
40000 Thailand




= Tel:+66 (0) 4322 0400
= Website: http://www.charoenthanikhonkaen.com
=  Email: rsyvn@charoenthanikhonkaen.com

FURTHER INFORMATION AND QUESTIONS

Up-to-date information can be found on the conference website:
www.colaconferences.com/gpmIi2017. Questions about submissions and any further
information can be directed to:

Mr. Tony Criswell

Tel: +66 (0) 43 203124

Email: icgpmI2017@gmail.com
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